
How to use heartbeatz in a Fitness Facility 
 

1. Verify that the Fitness Studio or Gym has heartbeatz enabled. 
2. Open heartbeatz (downloading and setup are covered here) and select 

‘Activate heartbeatz’ then select ‘Devices’ 

   
 

3. Under devices, look for a toggle that says ‘HÛBB’, ‘HÔRNET’, ‘WASP’, or ‘GEM3PoE’ 
and toggle it on. If you do not see the toggle, walk closer to the access point. 
You may need to ask the staff where it is installed, but typically it will be 
installed in the ceiling over the area. 

     
 

4. After heartbeatz connects to the central device, you should be broadcasting 
and can start working out! Heartbeatz Connect Pro allows for 30 days of 
usage at no charge, after which you will need to purchase a subscription. To 
find the subscriptions, navigate to the device screen and select ‘Shop’. 

 

https://support.npe.fit/hc/en-us/articles/360038802651-heartbeatz-Quick-Start-Guide

